
 

 

 

Connecticut’s Municipal Utilities: Your Key Energy Partner 

Home Energy Savings Program                                   2024                                       E-Mail or Mail-in Rebate 

       

 
                 Energy Services:  (860) 823-4514 

         E-Mail:  efficiencymatters@npumail.com  
 
 

www.norwichpublicutilities.com        
 

Norwich Public Utilities customers are eligible for a rebate of up to $1.00 per square foot for wall insulation and $1.50 per square foot 

for attic insulation. Insulation must be installed by a licensed insulation contractor. Maximum lifetime rebate allowance of $8,000.00.  

Not valid for homeowner-installed insulation or new development (retrofit application only). 
 

CUSTOMER INFORMATION 

Name: _________________________________________________________     Phone: _____________________________ 

Mailing Address: __________________________________________ City: __________________ ST: _____ Zip: ________  

Installation Address (if different): _________________________________________________________________________ 

Electric Account Number (for installation address): ______________-________________ E-Mail: ________________________ 
 

Contractor Name: ____________________________________   Contact: _________________________________________ 

Mailing Address: _________________________________________ City: ___________________ ST: _____ Zip: ________  

Phone: ___________________________ License No: _________________________ E-Mail: ________________________ 

 

By signing below, I certify that I purchased the insulation noted below for use in the above residential installation address.  I have read 

and understand the terms and conditions on the back of this form. The information I have provided is true and correct and the product(s) 

for which I am requesting a rebate meets the requirements of this application. 
 

Customer Signature: _______________________________________________________ Date: _______________________ 

 
APPLICATION INSTRUCTIONS 

• Read Initiative Requirements on the reverse side of 

this application.   
• Fill out all applicable spaces on this side of the application. 

Incomplete information may delay or disqualify your rebate.  

Customer must sign the application. 

• Attach contractor invoice specifying pre and post  

R-values. Wall insulation invoices must specify 

construction type. 

• Do not include this rebate request with your utility bill payment. 

• NPU reserves the right to provide the rebate in the 

form of a credit adjustment on your utility account if 

the past due balance exceeds $100. 

• E-mail or Mail all documentation to efficiencymatters@npumail.com 

or NPU – Energy Services, 16 South Golden Street, Norwich, CT 

06360. 

 

ELIGIBLITY REQUIREMENTS – MUST BE SPECIFIED ON CONTRACTOR INVOICE 

Attic Insulation Minimum of R-19 added, final R-value of at least R-38. 

Wall Insulation, 2 x 4 Construction Final R-value of least R-13 

Wall Insulation, 2 x 6 Construction Final R-value of at least R-21 
 

 

PROJECT INFORMATION  
 

Wall/Attic Material Existing 

Insulation  

R-Value  

Recommended  

R-Value 

Ventilation 

Type or NSF 

Square 

Footage 

Final R Value 

 

Example: Wall Fiberglass 19 38 Attic 900 38 
 
 

      

       

 

The final rebate amount cannot exceed the actual cost of the completed insulation. 

 

Wall Insulation      sq. ft ___________ x $1.00 =  $_____________ 

Attic Insulation      sq. ft ___________ x $1.50 =  $_____________ 
               

           Rebate Total: $_________________ 

 

     Check here if you prefer to have rebate provided as a credit adjustment on your electric or natural gas account. 
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REBATE REQUIREMENTS 

 

 

Application Offer:  This initiative covers products purchased and installed on or 
after July 1, 2024 through December 31, 2024.  Details of this Initiative, including 

rebate levels, are subject to change or cancellation without prior notice.  This 

application form with required documentation must be received by January 15, 
2025.  

 

Eligibility:  Rebates are available to Norwich Public Utilities customers.  
Materials must be installed in the service territory of Norwich Public Utilities.   

 

Proof of Purchase:  An itemized invoice must accompany each rebate application 
form.  The invoice copy must indicate the type of insulation, amount, areas 

insulated, pre and post R-values, ventilation installed, and date of 

installation. Wall insulation installation must specify construction type. 

 

Application Form:  This application must be filled out completely, truthfully and 

accurately.  Customer must sign, date, and submit the application along with the 
invoice. 

 

Payment:  Please allow 30 days for payment.  Payment process will take longer 
if information is missing on application. NPU reserves the right to provide 

rebate in the form of a credit adjustment on your electric account. 

 

Approval and Verification:  Pre-approval from Norwich Public Utilities will be 

required if the Rebate total is greater than $5,000.  Norwich Public Utilities may 
require a post-installation inspection. 

 

Endorsement:  Norwich Public Utilities does not endorse any particular 
manufacturer, product or system design in promoting this Initiative. 

 

Tax Liability:  Norwich Public Utilities will not be responsible for any tax 
liability that may be imposed on the customer as a result of the payment of 

Rebates.  

 
Warranties:  NORWICH PUBLIC UTILITIES DOES NOT WARRANT 

THE PERFORMANCE OF INSTALLED EQUIPMENT, EXPRESSLY OR 

IMPLICITY.  Norwich Public Utilities makes no warranties or representation of 

any kind, whether statutory, expressed or implied, including, without limitations, 

warranties of merchantability or fitness for particular purpose regarding the 

materials or services provided by a manufacturer or vendor.  Contact your 
contractor for details regarding performance and warranties. 

 

 

Limitations of Liability:  The liability of Norwich Public Utilities is limited to 
paying the Rebate specified.  Norwich Public Utilities is not liable for any 

consequential or incidental damages or for any damages in tort connected with or 

resulting from participation in this Initiative. 
 

Assignment:  The customer may assign the Rebate payment to a qualified 

contractor. 
 

Specific Requirements:  These include, but are not limited to: payment options, 

Rebate restrictions for facilities using self-generation for non-emergency 
purposes.   

 

Owner’s Certification:  Owner certifies that he/she has purchased and had 
installed by a licensed contractor the material listed on reverse side at the defined 

installation location. Owner agrees that all information is true and that he/she 

conformed to all requirements listed. Owner has verified that the materials listed 
on reverse side have been installed correctly. 

 

 
ISO-NE Capacity Payments:  By signing this document, and as a condition for 

receiving a Rebate pursuant to this program, customer hereby assigns to Norwich 
Public Utilities all of its rights, title and interest in and to any and all LICAP, 

ICAP, and any and all other capacity-related credits or payments for which 

customer may be eligible from ISO-NE or such value associated with the 
settlement of such LICAP, ICAP, or capacity payments as determined through the 

ISO-NE LICAP, ICAP, or other such like capacity supply auction or market (or 

its successors or replacements) for any capacity enrolled with ISO-NE. 
 

 

NPU reserves the right to provide the rebate in the form of a credit adjustment 
on your gas or electric account if your past due balance exceeds $100. 

 

 
 

 

 

 

 

 
 

 

 The Energy Key™ is a registered trademark of the Connecticut 
Municipal Electric Energy Cooperative (CMEEC).  Members 

include Norwich Public Utilities, Groton Utilities, Jewett City 

Electric, Bozrah Light & Power, South Norwalk Electric & Water, 
and Third Taxing District Electric. 


