
Norwich Public Utilities 
Electric Vehicle Charging 
Equipment Rebate Program - 2024

Norwich Public Utilities is offering eligible NPU electric customers a rebate for the purchase of new electric vehicle 
charging equipment (EVSE) installed within NPU electric service territory. 
Application Instructions:  Fill out all applicable spaces on the application.  Attach copy of proof of purchase and 
Letter of Compliance from the City of Norwich Building Department.  Email all documentation to 
efficiencymatters@npumail.com or mail to NPU, c/o EVSE Rebate, 16 South Golden St., Norwich, CT 06360.  By 
signing below, the customer agrees to the conditions as stated on the back of this application and to any special 
requirements. Rebate excludes tax and installation costs.

Name NPU Electric Account Number

Address Daytime Phone Number

City State Zip Code

E-mail

Installation Date Installation Address

Equipment Brand Model Number

Number of 
units installed Serial Number(s) of equipment installed

Rebate Amount

Level II - Residential Home Charger:  up to $1,000, not to exceed the cost of the charger, excluding tax

Level II - Commercial Charger for Multifamily (4 units or more) or Workplace Charging: up to $3,000, not to 
exceed cost of charger, excluding tax
Level II - Commercial Charger for Public Use:  up to $4,000, not to exceed cost of charger, excluding tax

Check here if you wish to have rebate provided in the form of a credit adjustment on your electric account

Signature Date



Eligibility Requirements and other restrictions apply.  Proof of eligibility is required.  Letter of  Compliance from the 
City of Norwich Building Department is required. This electric vehicle charging equipment rebate is available to NPU 
electric utility customers.  Equipment must be installed within Norwich Public Utilities electric service territory.  This 
incentive can be combined with any other available state, federal and manufacturers rebates and incentives. 
Amount of rebate cannot exceed cost of charging equipment, excluding tax, and does not include 
installation costs.  Customer must be in good standing with account; we reserve the right to refuse rebate if 
account is overdue.  NPU reserves the right to provide the rebate in the form of a credit adjustment on customer's 
electric account.  Valid for purchase made July 1, 2024 through December 31, 2024. NPU reserves the right to 
cancel this rebate program at any time.   All documentation must be received by January 15, 2025. Maximum rebate 
allowance of $20,000.00.

Payment:  Please allow 30 days for payment; payment process may take longer if application is incomplete or 
required information is not included.   

Approval and Verification:  Pre-approval from Norwich Public Utilities will be required if the rebate total is greater 
than $10,000.  Norwich Public Utilities reserves the right to verify sales transactions and have reasonable access to 
your home or facility to inspect the equipment installed under this program, prior to issuing rebates or at a later time. 

Warranties:  Norwich Public Utilities does not warrant the performance of the equipment installed, expressly or 
implicitly.  Norwich Public Utilities makes no warranties or representation of any kind, whether statutory, expressed or 
implied, including, without limitations, warranties of merchantability or fitness for particular purpose regarding 
equipment or services provided by manufacturer or vendor.  Contact your contractor for details regarding equipment 
performance and warranties. 

Application Offer: Details of this program, including rebate levels, are subject to change or cancellation without 
prior notice.  Completed and signed applications must be submitted within 60 days of the equipment installation to be 
eligible. 

Application Form:  This application must be filled out completely, truthfully and accurately.  The customer must sign, 
date, and submit the application along with the proof of purchase.  Customer agrees that all information is true and 
that he/she conformed to the eligibility requirements listed.  

Endorsement: Norwich Public Utilities does not endorse any particular manufacturer, product or system design in 
promoting this initiative. 

Tax Liability:  Norwich Public Utilities will not be responsible for any tax liability that may be imposed on the 
customer as a result of the payment of rebates. 

Limitations of Liability:  The liability of Norwich Public Utilities is limited to paying the rebate specified. Norwich 
Public Utilities is not liable for any consequential or incidental damages in tort connected with or resulting from 
participation in this initiative. 

Owner's Certification:  Owner/Contractor certifies that he/she has purchased and installed the equipment listed on 
this form at the defined location.  Owner agrees that all information is true and that he/she conformed to all initiative 
and eligibility requirements listed.  Owner has verified that the unit(s) listed have been installed correctly and any 
necessary permits were obtained.  Owner or owner's representation has been instructed on how to operate and 
maintain this equipment and has received all the necessary operation and maintenance manuals.  

For more information, please contact 860-823-4514 or email efficiencymatters@npumail.com. 
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