
 

 

 

 

 

Name: ____________________________________Address: ___________________________________ 

 

Apartment number(s), if applicable: ____________Number of gas meters requested: ________________ 

 

Mailing Address (if different than address above) _____________________________________________ 

 

Norwich Public Utilities (NPU) agrees to provide Natural Gas Service to the property listed above and 

apply an incentive of $1,000 towards a $2,500.00 connection fee for restoration costs associated with a gas 

service connection on a city road paved within the last 10 years. A total fee of $1,500.00 is due at the time 

of signing this contract. 

  

In return, I agree to use natural gas as the primary fuel source for heating within six (6) months of 

receiving my gas connection. NPU will install, maintain and operate the natural gas facilities up to and 

including the gas meter.  I understand that I will be responsible for all connections from the meter to the 

gas appliances, as well as the $22.16/ month meter charge once my service is installed. The full cost of the 

service will be billed to me if I do not connect within the six (6) month timeframe. 

 

Upon receipt of this signed agreement NPU will make final confirmation gas service availability to your 

property.  NPU will notify you within three (3) weeks of receipt of this agreement as to whether gas 

service is available or not.  If gas is available you will be given an estimated installation time frame, if not 

you will be entered into our data base and notified if and when service does become available.  Most gas 

expansion areas require a minimum number of signed agreements before NPU can make a commitment 

to providing service to those areas. 

 

If you have any questions, please contact our Energy Services Department at 860-823-4514. 

 

 

Signature:  _______________________________  ___________________________ 

       Date  

 

      ____________________________ _________________________ 

  Phone Number   E-Mail 

 

If there is a different contact for this address, please list their name and phone number: 

 

                                                    ___________________________ 

  Name     Phone Number  

   

 

Email or Mail signed form to:  

Efficiencymatters@npumail.com  

Norwich Public Utilities, Energy Services, 16 South Golden Street Norwich, CT 06360 

Natural Gas Agreement - New Customers on Newly Paved Roads 

mailto:Efficiencymatters@npumail.com

