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Norwich to consider Pension 
Obligation Bonds this November
In August, the Norwich City Council 
adopted an ordinance in the amount of 
$145,000,000 in connection with the 
issuance of general obligation pension 
bonds to fund the liabilities of the City of 
Norwich Employees’ Retirement Plan. 
The Council also voted to submit the 
appropriation and bonding authorization 
to the voters of Norwich for approval 
at a referendum to be 
held in conjunction with 
the November 2, 2021 
election. 

A Pension Obligation Bond 
(POB) is a bond sold by 
the City to investors to 
fund all or a portion of the 
unfunded accrued liability 
of the City’s Pension Plan.

A POB is similar to 
refinancing a home 
mortgage and intended to 
take advantage of current low interest 
rates resulting in savings to the City. The 
City will pay investors interest in order 
to sell the POBs. The funds the City 
receives from investors upon the sale 

NP
Ten 
Tips... 
to winterize your home:

Get your home ready for the winter 
weather by making your home 
more energy efficient:

1. Caulk around windows to keep 
warm air from escaping and cold 
air from entering.  Even if you have 
done this in the past, caulking 
needs to be replaced periodically.

2. Replace weatherstripping around 
doors. If you can see light around 
the edges of your exterior doors, 
an investment of a few dollars to 
install weatherstripping can save 
you hundreds of dollars in heating 
costs.

3. If you have older windows and 
doors, adding new storm windows 
and doors can help you save 
money on heating costs.  A more 
economical option would be to 
install plastic film over windows.

4. Use heavy drapes and rugs to keep 
rooms warmer and add a layer of 
insulation on wood or tile floors.

5. Change the filter in your furnace.  
Dirty filters cause furnaces to run 
harder, wasting fuel.  Be sure to 
get your furnace or boiler serviced 
annually for maximum efficiency.  

6. Make sure furniture and carpets are 
not blocking heat registers or air 
ducts.

7. Programmable thermostats make 
it easy to control temperatures in 
your home, especially when the 
home is not occupied.  

8. Lower the thermostat when 
everyone is sleeping, and use 
additional blankets if necessary. 

9. Dress appropriately by wearing 
sweaters and sweatshirts to keep 
warm rather than turning up the 
thermostat.

10. Keep your water heater set at no 
higher than 120o F.

NPU offers FREE home energy 
audits, that include finding air 
leaks and sealing where possible, 
as well as other money-saving, 
energy efficiency measures.  It’s 
easy -- schedule an audit at your 
convenience by calling Lantern 
Energy at 877-878-3006 or 
completing an online form at https://
www.lanternenergy.com/schedule-
an-assessment/.

Eighth Street water main project successfully completed
In August of 2021, NPU successfully com-
pleted one of our most difficult water main 
repair projects ever - the replacement of a 
20-foot section of water main under the rail-
road tracks on Eighth Street in Greeneville.

What made this job so challenging?  In ad-
dition to the fact the water main ran under 
the rail road tracks, there were multiple 

utilities in this area, we also had a very tight 
schedule to accommodate train traffic, and 
the schedule was compressed even further 
with the arrival of Tropical Storm Henri.

NPU worked with crews from RH White 
to complete this job safely and within the 
railroad’s schedule.  

of the POBs will be invested as part of 
the portfolio of pension plan assets. The 
portfolio is managed to achieve a target 
long-term rate of return that is greater 
than the interest rate owed over the term 
of the bonds. 

The City is proposing to issue up to 
$145 million of POBs in order to fund the 
Unfunded Accrued Liability and to pay 

those bonds off over 25 
years. 

An actuarial analysis of the 
proposed plan indicates 
that the POBs could yield 
net present value savings 
of $43 million over a 30-
year period. These savings 
are not guaranteed.  Actual 
savings or costs will 
depend on actual future 
investment performance. 

For information on voting, including 
polling locations, visit 

http://norwichct.org/304/
Registrars-of-Voters



A minute with the Mayor: 
American Rescue Plan will make a big impact in Norwich 

HERE TO SERVE YOU
Visit our website for more information: norwichpublicutilities.com
Please call, fax or e-mail us your questions, comments and suggestions.
Norwich Public Utilities, 173 North Main Street, Norwich, CT 06360
TEL: 860.887.2555 Fax: 860.823.4172 E-mail: communitymatters@npumail.com

The past nineteen 
months have been 
immeasurably 
difficult for every 
facet of day-to-day 
life in Norwich, our 
state and across 
the nation. Every 
family and business 
has struggled in 
some way to get 
through one of the 

biggest challenges that the United States has 
ever faced. 

But America also has a tradition of fighting 
back whenever our spirit and our will is 
tested. And the American Rescue Plan, 
which is providing billions of dollars to cities 
and states across the country, will be an 
important part of our inevitable recovery. 

I have always believed that government 
works best when it is bi-partisan. The 
American Rescue Plan, which passed 
Congress with the support of Republicans 
and Democrats alike, provides $350 billion 
in funding for state, local, territorial and tribal 

governments to help them recover from 
the impact of rising costs and decreasing 
revenues. 

The City of Norwich will receive more than 
$14 million in funding through this program, 
and over the past several weeks, the City 
Council has discussed how to best distribute 
these funds to make the biggest impact in 
our community. 

A number of programs and agencies will 
receive funding through the American 
Rescue Plan to help residents of Norwich in 
a variety of ways, including:

•  $2.23 million for Norwich Human Services 
to provide support for rent, mortgage, and 
utility assistance as well as mental health 
support, and employment training. 
•  $1.2 million to address properties that 
have been acquired by the City so they can 
be rehabilitated – by local contractors – and 
provide safe and healthy housing for families 
in Norwich.
•  $500,000 to support arts and cultural 
programs that are such an important part of 
our community.

•  $300,000 for the Norwich Police 
Department for programs to reduce gun 
violence in Norwich. 
•  $50,000 to the Otis Library to expand the 
many services they provide. 
•  $500,000 for a range of neighborhood 
revitalization programs. 
•  $150,000 for the Uncas Health District 
for support the public health needs in our 
community. 
•  $800,000 so that our public schools can be 
used more effectively as community centers. 
•  $200,000 for improvements at Mohegan 
Park that will benefit families and children. 

The second round of funding through the 
American Rescue Plan will be allocated by 
the City in 2022 and I am hopeful that we will 
continue to make the types of investments 
that will be part of the renewal of our great 
city. 

America and the City of Norwich will recover 
from the pandemic. It is only a matter of time 
– and all of us continuing to work together. 

Mayor Peter Nystrom

Customers appreciate NPU response to Tropical Storm Henri
In August, Southeastern Connecticut was struck by Tropical Storm Henri, which at 
its peak produced sustained winds of 40 mph and heavy rain, resulting in more than 
2,500 NPU customers out of power during the height of the storm.  Through the hard 
work of our crews, all customers had power safely restored within 24 hours of the 
arrival of the storm.  

Throughout the storm, NPU used Facebook as part of our public outreach efforts to 
keep customers updated on restoration efforts and ultimately reached almost 19,000 
Facebook users.  Following the storm, we received numerous thank you messages 
from our customers, which were shared with employees.  

For up-to-date information on storms and other NPU issues, we encourage our 
customers to like our social media channels - Facebook, Twitter and Instagram.  Not 
on social media? NPU has a new tool, CodeRED, for contacting customers impacted 
by a large outage or other utility emergencies.  Make sure your phone number and 
email address is included on your account information to receive these alerts.  You 
can provide this information by calling our Customer Service Center at 860-887-2555 
or emailing your contact information to communitymatters@npumail.com.

Some of the underground natural gas 
piping on your property may belong to you.  
Customer-owned underground piping is 
defined by any buried gas lines that extend 
away from your gas meter (see illustration).  
Typically, customer-owned gas piping is 
used to supply heat and hot water to another 
building like a detached garage, but it can 
also be used to heat swimming pools and for 
cooking on a gas grill.  

Customer-owned piping: Know your responsibility
Connecticut state regulations require utilities provide this safety information each year.

This drawing illustrates which piping is owned 
by NPU and by the homeowner.

If you have this type of gas line on 
your property, it is your responsibility 
to initiate any inspection and 
necessary repair or replacement by 
a qualified professional, such as a 
licensed heating/cooling contractor 
or plumber. Buried piping should be 
inspected periodically for leaks and 
for corrosion if the piping is metallic. 
If a gas leak is detected, it may be 
necessary to temporarily interrupt 
your gas service until repairs are made.


