
LEGAL NOTICE 

SEWER AUTHORITY OF THE CITY OF NORWICH 

 

At its regular meeting held on September 24, 2024, the Sewer Authority of the City of Norwich approved the following 

sewer rates and fees. The proposed rates and fees were the subject of a public hearing held on August 20, 2024, and were 

filed with the City Clerk on September 25, 2024. Any appeals from such charges must be taken within twenty-one days 

after such filing.  Rates and fees will become effective for bills rendered on or after November 1, 2024. 
 

SEWER AUTHORITY OF THE CITY OF NORWICH 

SEWER SERVICE RATES 
 

AVAILABILITY:  Available to all customers, whether Residential, Commercial, or Industrial.  All customers utilizing the sewer 

system of the City of Norwich Sewer Authority will be charged monthly. 

 

CUSTOMER CHARGE: The monthly customer charge shall be determined by the size of the customer’s meter installation, as 

follows: 

 

RATE EFFECTIVE:    NOVEMBER 1, 2024  

 

Size of Water Meter:   Charge Per Month                     

 

5/8  inch    $19.71        

1 inch    $37.50    

1 ½  inch    $47.95    

2  inch    $71.97    

3  inch    $126.16    

4  inch    $271.85    

6  inch    $318.33   

8  inch    $359.59   

 

 

SEWER USAGE CHARGE PER 100 CUBIC FEET (CCF): The measurement of cubic feet of sewage will be according to the 

amount of water measured coming into the premises by the water meter. All customers utilizing the sewer system of the City of 

Norwich Sewer Authority with sewer strength above the average, as indicated by Biochemical Oxygen Demand (BOD) or Suspended 

Solids (SS) levels exceeding 300mg/L, will be charged a surcharge for the increased BOD or SS. 

 

RATE EFFECTIVE:    NOVEMBER 1, 2024  

 

All Meter Sizes:    $11.825    

 

 

-----------------------------------------------------------------------------------   

 

MINIMUM CHARGE: All customers utilizing the sewer system of the City of Norwich Sewer Authority will be billed a minimum 

charge per month which is the Customer Charge. 

 

PENALTY: A penalty charge equal to 1.5% of the unpaid balance compounded monthly is added to all bills not paid within 25 days 

of the billing date. 

 

EFFECTIVE: For bills rendered on or after November 1, 2024. 


