
 

 

 

 

 

 

(Complete this agreement if you already have a gas service to your residence, whether it’s active or not.) 
 

 

Name: ____________________________________Address: ___________________________________ 

 

RE: Letter of Agreement for Natural Gas Heating (if different than address 

above):______________________________________________________________________________ 

 

 

Norwich Public Utilities (NPU) agrees to provide an incentive of up to $1,000 upon completion of central 

heating equipment installation or conversion and completion of the NPU Natural Gas Incentive Form. 

NPU will honor the incentive of up to $1,000 for six (6) months from the date of the execution of the 

agreement. I am aware that NPU may need to upgrade or replace my service prior to connecting to natural 

gas for my heating needs. (Any interruptions of service will be scheduled with me.) NPU may also elect 

to move my meter outside prior to tying in new equipment. 

 

In return, I agree to use natural gas as the primary fuel source for heating within six (6) months of signing 

this contract. NPU will continue to maintain and operate the natural gas facilities up to and including the 

gas meter.  I understand that I will be responsible for all connections from the meter to the gas appliances, 

as well as the customary $25.79/ month meter charge. My contractor will be responsible for connecting 

the new equipment to the meter. 

 

If I do not connect within six (6) months, I understand that I will be ineligible for any incentive and 

rebates, as the funding is limited. I will also be responsible for any costs NPU incurred for required 

service upgrades. 

 

If you have any questions, please contact our Energy Services Department at 860-823-4514. 

 

 

Signature:  _______________________________  ___________________________ 

       Date  

      ____________________________ _________________________ 

      Phone Number    E-Mail 

 

If there is a different contact for this address, please list their name and phone number: 

 

                                                    ___________________________ 

  Name     Phone Number  

   

 

Email or Mail signed form to:  

Efficiencymatters@npumail.com  

Norwich Public Utilities, Energy Services, 16 South Golden Street Norwich, CT 06360 

Natural Gas Agreement: 

Existing Residential Gas Customers 

mailto:Efficiencymatters@npumail.com

