
LEGAL NOTICE 

CITY OF NORWICH DEPARTMENT OF PUBLIC UTILITIES 

 

At its regular meeting held on September 26, 2023, the City of Norwich Board of Public Utilities Commissioners 

approved the following water rates and fees. The proposed rates and fees were the subject of a public hearing held on 

August 29, 2023, and were filed with the City Clerk on September 27, 2023. Rates and fees will become effective for bills 

rendered on or after November 1, 2023, November 1, 2024, and November 1, 2025.  

 

NORWICH PUBLIC UTILITIES 

WATER SERVICE RATES 
 

AVAILABILITY:  Available to all metered customers, whether Residential, Commercial, or Industrial. 

 

CUSTOMER CHARGE: The monthly customer charge shall be determined by the size of the customer’s meter installation, as 

follows: 

 

RATE EFFECTIVE:   NOVEMBER 1, 2023 NOVEMBER 1, 2024 NOVEMBER 1, 2025 

 

Size of Water Meter:             Charge Per Month                           

 

5/8  inch   $22.18   $22.40   $22.62     

1 inch   $42.59   $43.01   $43.44 

1 ½  inch   $97.69   $98.67   $99.66 

2  inch   $163.73   $165.37   $167.02 

3  inch   $308.51   $311.60   $314.71 

4  inch   $551.41   $556.92   $562.49 

6  inch   $1,091.20  $1,102.11  $1,113.13 

8  inch   $1,647.24  $1,663.72  $1,680.36 

 

 

WATER USAGE CHARGE PER 100 CUBIC FEET (CCF):  

 

RATE EFFECTIVE:   NOVEMBER 1, 2023 NOVEMBER 1, 2024 NOVEMBER 1, 2025 

 

All Meter Sizes:   $4.902   $5.476   $6.117 

 

PRIVATE FIRE LINE CHARGE:  Billed monthly based on the size of the unmetered fire connection(s) to NPU water mains: 

 

RATE EFFECTIVE:   NOVEMBER 1, 2023 NOVEMBER 1, 2024 NOVEMBER 1, 2025 

 

Connection Size:          Charge Per Month          

 

2, 3, or 4 inch (1st connection)  $27.40   $28.77   $30.20 

Each additional connection  $19.04   $20.00   $21.00 

6 inch (1st connection)   $57.12   $59.98   $62.98 

Each additional connection  $32.07   $33.67   $35.36 

8 inch (1st connection)   $95.74   $100.53   $105.56 

Each additional connection  $63.68   $66.87   $70.21 

10 inch (1st connection)   $101.19   $106.24   $111.56 

Each additional connection  $67.19   $70.54   $74.07 

12 inch (1st connection)   $145.80   $153.09   $160.74 

Each additional connection  $96.83   $101.68   $106.77 

 

Private Hydrants    $19.04   $20.00   $21.00 

 

 

-----------------------------------------------------------------------------------   

 



MINIMUM CHARGE: The minimum charge is the customer charge.  All active water accounts having no water use charges will be 

billed a minimum charge.  This minimum charge covers costs associated with service requirements, including metering, maintenance, 

and infrastructure costs. 

 

PENALTY: A penalty charge equal to 1.5% of the unpaid balance compounded monthly is added to all bills not paid within 25 days 

of the billing date. 

 

EFFECTIVE: For bills rendered on or after November 1, 2023, November 1, 2024, and November 1, 2025. 
 

 

 
 

 


