
Private lines

The confirmation ticket will
include all the ticket details you
provided with an image of the mapped
location of the excavation site. Here you will also find a
list of the utilities notified of your proposed excavation, 
with their contact numbers. You will need these numbers 
should you have to communicate with the utilities directly.
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What is CBYD?

HOw
DO I contact

CBYD?

START DATE REQUEST CALENDAR

Contacting Call Before You Dig
is FREE, SAFE and it’s the LAW!

Call Before You Dig, Inc. (CBYD) is a non-stock, 
not-for-profit organization comprised of public utility 
companies and municipalities within Connecticut.
Our free service provides professional excavators
and homeowners with a contact center to request
underground facility markings by utility owners.

CBYD serves as a communication link for anyone
excavating in our state. We will process a ticket with
information of your project to the utility owners in the
area of excavation. It is then the responsibility of utilities
to mark or identify their underground facilities
at the excavation site.

“Excavation” and “Digging” are the same thing.
It is a common misconception the Call Before You Dig 
service is ONLY for contractors and utility companies.

Our service is for everyone to use and is the
responsible way to break ground. The consequences 
of unsafe or careless digging practices are real and
often costly - in terms of personal injury and damage to 
underground utility lines, property and the environment.
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