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New State Budget includes tax relief 
for NPU natural gas customers
Natural gas customers of Norwich Public 
Utilities (NPU) will see a reduction in their 
monthly bills as a result of a provision in the 
recently approved State Budget that exempts 
the utility from the State’s Gross Receipts Tax.  

NPU has approximately 10,000 natural gas 
customers and the average residential customer 
will see a decrease of approximately 4% on 
their bill each month; commercial customers 
would see a decrease of 5%. The tax cut goes 
into effect on July 1, 2022 and NPU is currently 
working to have the tax cut incorporated into its 
billing system. 

“Our local legislative delegation has delivered 
for our customers in a big way, and we 
appreciate their time and effort on this important 
issue,” said Chris LaRose, General Manager 
of NPU. “State Representative Emmett Riley, 
along with State Representative Kevin Ryan 
and State Senator Cathy Osten, clearly 
understand the significance of providing tax 
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Inflation is impacting every part of daily life and 
every industry in the global economy. From 
grocery stores and gas stations to restaurants 
and car dealerships, the price of just about 
everything is increasing.

NPU is not immune from these economic 
realities. The price of the electricity and natural 
gas that we purchase for our customers has 
increased significantly over the past 6-8 months. 
Every other utility company in the United States 
is experiencing these increases.

In the United States, energy costs increasing 
dramatically – even as much as 50% in some 
markets. But NPU has worked to avoid similar 
sized increases for our customers.

Our utility rates include a Purchased Power 
Adjustment (PPA) and Purchased Gas 
Adjustment (PGA) that pay for the purchase 
of the electricity and natural gas used by our 
customers. NPU uses our Rate Stabilization 
Funds (electric) and cash reserves (electric and 
natural gas) to help us manage the fluctuation in 
our energy costs.

relief for our natural gas customers, many of 
whom continue to struggle financially as the 
pandemic continues.” 

As a municipally-owned entity, NPU is a not-for-
profit organization and therefore tax-exempt, 
with one exception before last week. NPU, the 
only municipal gas company in Connecticut, 
paid the Gross Receipts Tax on the natural gas 
that is purchased for its customers. Over the 
past five years, NPU natural gas customers 
have paid more than $4.5 million to the state 
through this tax. 

Norwich-area legislators worked to have a 
provision included in the State budget that 
now exempts municipally-owned natural gas 
companies from the Gross Receipts Tax. 

This targeted tax relief is all the more important 
as energy prices have risen dramatically for 
NPU and utility companies everywhere.

Impact of rising energy costs on NPU bills
All of these elements are part of your bill each 
month – and are critical to help us provide 
stable rates for longer periods of time. Without 
a PPA and PGA, our rates would increase and 
decrease – sometimes significantly – each 
month. This would create unease for both our 
customers and our overall financial operations.

Therefore, NPU adjusted our PPA and PGA 
effective June 1, 2022 to account for the 
increased cost of the electricity and natural gas 
that we buy for our Residential and Commercial 
customers.

At this time, we estimate the following monthly 
impacts on an average residential customer:
• Customer receiving natural gas, electricity, 

water and wastewater:  $15 increase (4.1%) - 
this is approximately 50 cents per day.

• Customer receiving only natural gas:  $7 
increase (6%) - this is approximately 23 cents 
per day.

• Customer receiving only electricity:  $8 
increase (6%) - this is approximately 27 cents 
per day.

It is important to understand that none of these 
increased costs stay with NPU; every dollar 
of the PPA and PGA increase will be used to 
pay for the increased energy costs we are 
experiencing. We monitor our energy costs very 
closely and will make additional adjustments 
should conditions change in the months ahead.

Ten
Tips...for a safe summerCustomers will no longer be assessed Gross Receipts Tax on natural gas

Source:  U.S. Energy Information Administration, https://
www.eia.gov/todayinenergy/detail.php?id=51158

Summer is a great time to enjoy the outdoors, 
stay active and have fun. Make sure you take 
steps to avoid illness or injury this year:

1. Avoid heat exhaustion or heat stroke by 
staying hydrated, wear loose, lightweight 
clothing, and avoid spending time 
outdoors during the hottest part of the day 
(11 a.m. to 3 p.m.).

2. Use insect repellent with DEET to prevent 
contracting mosquito-borne illnesses.

3. Nearly 80% of playground injuries are 
caused by falls.  Before letting your 
children play, look for any potential 
hazards. Limit playtime during peak sun 
exposure times if shade is limited.

4. Fireworks are a major cause of injuries 
and fires every year.  Even sparklers 
can cause burns.  Leave fireworks to the 
experts.

5. Water safety should be everyone’s 
priority, no matter your age.  Never leave 
a child unattended near water, never 
swim alone and only swim in areas 
supervised by a lifeguard.  Don’t dive in 
unless you are sure the water is deep and 
free from rocks. 

6. At the beach, don’t underestimate the 
power of water and watch for strong 
currents and undertows.

7. Never drink alcohol when operating a 
boat, and always have enough life jackets 
for all passengers.  

8. Always wear a helmet when riding a bike 
and make sure it fits properly.  If riding a 
bike at night, wear reflective clothing an 
use flashing lights.  

9. When riding a bike on the road, follow 
the same rules as motorists.  Ride 
single-file in the same direction as traffic 
and use hand signals when turning at 
intersections.

10. When out walking, pay attention to your 
surroundings.  Walk on sidewalks if 
possible; if not, walk facing traffic and 
use crosswalks. Avoid distracted walking 
(using a cell phone or wearing ear buds).  
Wear bright and/or reflective clothing and 
use a flashlight at night.

Are you planning to paint or replace 
siding on your house this summer?  
Contact NPU at least three business 
days before starting to have us wrap 
the electric service wires attached to 
the house for your safety.  Call 860-
887-2555 or email communitymatters@
npumail.com



A minute with the Mayor: 
Norwich City Council investing in our future

HERE TO SERVE YOU
Visit our website for more information: norwichpublicutilities.com
Please call, fax or e-mail us your questions, comments and suggestions.
Norwich Public Utilities, 173 North Main Street, Norwich, CT 06360
TEL: 860.887.2555 Fax: 860.823.4172 E-mail: communitymatters@npumail.com

In our first June 
meeting, the 
Norwich City 
Council took 
the bold step 
– unanimously 
- of providing 
significant tax 
relief to the 
developers of the 
former Hale Mill, 
who are willing to 

make a long-term commitment to our city.

Our council agreed to allow developers to 
phase in the payment of property taxes 
(over 15 years) for the considerable 
improvements that will be made in this 
beautiful building. The owner of the 
property will pay their full property taxes – 
more than $450,000 – each year over the 
same 15-year period. 

And as a result, the historic Hale Mill 
property in the Yantic section of Norwich 
will be transformed into a boutique hotel 
with more than 160 rooms, including a 

restaurant, indoor pool, salon, and a 
banquet hall with room for 500 visitors.

A revived and restored Hale Mill 
property will generate significant new 
tax revenue for the City of Norwich. The 
facility will also generate new revenue 
for Norwich Public Utilities (NPU) from 
the natural gas, water, electricity, and 
wastewater utilities that they need for 
their operations.

This project will create dozens of 
temporary and permanent jobs in 
Norwich – during the construction phase 
and once the hotel is open for business. 

And even more importantly, when the 
hotel is up and running, it will attract 
hundreds of people to Norwich – to shop 
in our stores, visit our restaurants, and 
enjoy all that our community has to offer.  
Norwich residents will be able to enjoy 
another great location in our city for 
dinner, special events, or to host friends 
and family from out of town. 

This type of opportunity would not have 
been possible just a few short years ago. 
And I applaud my fellow council members 
for joining me in taking advantage of 
this opportunity – once we conducted 
our research and due diligence before 
negotiating an agreement that was fair to 
both the developers and the taxpayers of 
Norwich. 

There are a number of additional, 
exciting – if not significant – economic 
development opportunities that are on 
our near-term horizon. Both the Norwich 
Community Development Corporation 
(NCDC) and NPU are working very 
closely to encourage and support 
projects and entities that are looking to 
locate or expand in our city. 

Norwich and our nation are slowly but 
surely recovering from the economic and 
social impacts of the pandemic. The spirit 
of our community is far too strong for our 
complete recovery to ever be in question. 

Mayor Peter Nystrom

Annual natural gas leak 
survey underway this 
summer

NPU supports Light Up Navajo Project

NPU is working with TRC Companies to perform 
safety inspections on our natural gas meters in 
your neighborhood, as required by the State of 
Connecticut Public Utilities Regulatory Authority 
(PURA).  This is a mandatory safety inspection 
that only takes a few minutes to perform. Gas 
services that cannot be inspected as part of this 
survey must be turned off per state regulation.

For natural gas meters located outside of 
residences, inspections can be completed 
without customer assistance.  For customers 
with indoor meters, if the inspector arrives at 
your home or business when you are not there, 
TRC will leave a card with information on how to 
schedule an appointment at a convenient time.

All inspectors will have proper identification 
badges with the NPU and TRC logos.  In 
addition, inspectors will wear a face mask and 
follow CDC, State, and NPU COVID-19 protocols 
at all times.

For more information, please contact NPU at 
860-887-2555 or email communitymatters@
npumail.com.

NPU, as a member of the American Public 
Power Association (APPA) recently participated 
in the Light Up Navajo project, a combined 
effort between the Navajo Tribal Utility Authority 
(NTUA) and the APPA to bring electricity 
to approximately 14,000 homes within the 
27,000-square-mile Navajo Nation.  These 
homes represent 75 percent of all U.S. 
households that do not have power.

Linemen from NPU spent two weeks helping to 
close the nation’s electricity gap by hooking up 
households to the power grid. They were joined 
by line workers from nine other states and 
Washington, D.C.

Light Up Navajo began in 2019, and within that 
first year more than 230 homes were connected 
to the power grid.  However, plans were put on 
hold in 2020 due to the Coronavirus pandemic. 
By the start of 2022, 737 families had been 

connected to electricity, funded through the 
federal Coronavirus Aid, Relief, and Economic 
Security Act (CARES Act).

Electrifying just one household is an expensive 
endeavor. Each household, on average, requires 
one transformer, more than a half-mile of wire, 
6-10 poles, as well as insulators and arrestors 
to connect to the electric grid.  In addition, to get 
homes ready for electric service, rights-of-way, 
land clearances, permits, and interior wiring 
must be completed first.

Since the start of the project in 2019, Light 
Up Navajo families have been experiencing 
an improved quality of life, enjoying modern 
conveniences like refrigerated food, heating, air 
conditioning, and lights. Life has moved forward 
without kerosene lamps, candles, flashlights, 
ice chests, and wood or coal for cooking and 
heating purposes.

NPU linemen Will Maxeiner (left) and John Benoit 
(right) joined line workers from other states to 
participate in the Light Up Navajo project


