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NPU redesigns billing statement
Starting this summer, NPU customers will receive a newly-formatted statement each month that will be easier to read and provide 
more helpful information.  Our new statement includes meter reading charts, a clear breakdown of charges, and a new summary 
of the change in usage compared to the prior billing period, prior year, and average daily usage. The back of the bill will now 
contain a section for timely information from NPU about our activities, community events, and other news.
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A minute with the Mayor: 
Passport to Norwich offers the best of the Rose City

HERE TO SERVE YOU
Visit our website for more information: norwichpublicutilities.com
Please call, fax or e-mail us your questions, comments and suggestions.
Norwich Public Utilities, 173 North Main Street, Norwich, CT 06360
TEL: 860.887.2555 Fax: 860.823.4172 E-mail: communitymatters@npumail.com

With more and 
more of our 
community 
opening up this 
summer, there 
is no better way 
to enjoy the best 
of what Norwich 
has to offer than 
the Passport to 
Norwich program. 
Through a great 

collaborative effort led by US Foods, City 
of Norwich, The Norwich Community 
Development Corporation, Norwich Historical 
Society, Greater Norwich Area Chamber 
of Commerce, and Miranda Creative, we 
are very proud to introduce this fun and 
adventurous way to experience the many 
outstanding restaurants in our city.  

The Passport to Norwich program 
encourages everyone to explore our historic 
walking trails and scenic places, dig into new 
dishes at our culturally diverse restaurants, 
and discover the area’s best-kept secrets. 

Participants can collect 20 stamps on their 
“Norwich passport” for a chance to win 
a $250 restaurant gift card; stamps are 
available each time you visit one of more 
than 50 participating Norwich restaurants 
and spend at least $10. Once you collect 
20 stamps, you will have a chance to other 
great prizes – totaling $10,000 - provided 
by US Foods.  Five drawings will be held 
each month between August and December, 
2021. In January of 2022, 15 additional 
winners will be selected.

There is no limit to the number of passports 
that can be filled – so you and your families 
can explore all of the great food spots 
across Norwich for the rest of 2021. Save 
your receipts for take-out orders and stop 
by the Greater Norwich Area Chamber of 
Commerce and they will issue you a stamp.

You can pick up and return completed 
passports at The Greater Norwich Area 
Chamber of Commerce, 187 Main Street, 
The Mayor’s Office in Norwich City Hall, 100 
Broadway and at Foundry66, 66 Franklin 

Street. Passports must be submitted by 
December 31, 2021, to qualify for a chance 
to win a $250 restaurant gift card from US 
Foods. In order to qualify for a chance to win, 
all 20 stamp slots must be stamped. 

The strength of Norwich has always been 
our sense of community – the willingness 
for people to work together – along with our 
diversity of cultures, foods, music, ideas, 
and traditions. The Passport of Norwich 
brings all of these elements together while 
supporting dozens of restaurants who have 
been working extremely hard to get through 
the pandemic. 

Please join me in visiting as many of the 
participating restaurant in the Passport of 
Norwich program in the 
coming months. 

For more information, 
email info@
passporttonorwich.
com or visit www.
passporttonorwich.com.

Mayor Peter Nystrom

NPU participates in Memorial Day Parade

NPU is always proud to participate in 
the Norwich Memorial Day Parade, 
organized each year by the Norwich 
Veterans Council, and this year one of 
our trucks was decorated with a more 
personal display of service flags. The 
NPU truck was driven by a member 
of NPU’s Underground Construction 
team, Zachary Widener, who is an Army 
veteran.  

Zach joined the Army right out of high 
school, and was trained as a scout with 
the 1-36 Infantry 1st Armored Division. 
Zach was deployed to western Iraq 
Anbar Province in 2006 and deployed to 

western Baghdad in 2008.  

Zach was joined this year by his friend, 
Norwich native Rob Ferris, who also 
had served in the Army, assigned to the 
Bravo Troop 3-71 Cavalry 10th Mountain 
Division and deployed to Afghanistan in 
2006.  

It was by chance these two met -- not in 
the Army but here in Norwich.  Zach was 
working on a gas service at Rob’s house  
when Rob noticed an Army sticker on 
Zack’s hard hat.  It turned out they had 
gone through basic training at the same 
time, knew some of the same people 
they served with, and both were scouts, 
which isn’t a common job in the Army.  
They’ve been friends ever since.

The flags on the truck represented the 
calvary units they both served under 
while in the Army.  

NPU has a terrific workforce which 
including many former members of our 
U.S. military.

Always remember to 
call before you dig
Do you know what is in the ground
where you are planning to install a deck, 
a tree or shrub, or even a new mailbox 
post?

Did you know there could be natural gas
pipelines, water lines or electrical wires
buried under the surface of your yard?
Don’t take any chances.

Before you start any outdoor project that 
requires digging, Call Before You Dig.
Contact Call Before You Dig (CBYD) at 
8-1-1 to ensure that the area you plan to 
dig is clear from any underground utility. 
By making one phone call, your utility 
company, phone company and cable 
company will be notified by CBYD and 
will mark out the locations of any wires 
or pipelines buried in the area where you 

plan to work.

For more 
information 
about the Call 
Before You Dig 
program, visit 
www.cbyd.com/
homeowners-
help or call 
8-1-1. 

Sign up for Text-to-Pay: the option of paying your NPU bills via text message.  The 
process for signing up is simple - just update your account information on NPU’s online 
bill payment site, including a credit card if you have not registered one with NPU.  Select 
the text and email option in the drop-down menu for receiving invoices.  Enter your mobile 
phone number and email address for the appropriate account(s).  Once registered, NPU 
will send a confirmation email and text to you; once ‘OK’ is responded, you are now ready 
to pay your NPU bill via text message.  You can text “Stop” to unsubscribe to any invoice 
notification or “Resume” to restart the text-to-pay option at any time.


