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Frequently Asked Questions On NPU’s Water Issue 
 
1. What is the issue with NPU’s water quality? 

 Based on recent testing, NPU has exceeded the newly established maximum 

contaminant level in our water for total trihalomethanes (TTHMs) as set by the U.S. 

Department of Environmental Protection (EPA). 

 

 Over the past three months, at one testing location, there was an organic compound in 

our water at a slightly higher level than is allowed under new federal regulations. 

 

2. Is it safe to drink? 

 Yes. NPU’s water supply remains safe and the levels by which we’ve exceeded the new 

standards do not pose a health risk to our customers. 

3. What caused this to happen? 

 TTHMs are created when methane from organic matter in the water system interacts 

with chlorine, which is used by NPU to disinfect the water before it is sent to our 

customers. 

4. What were the results of this testing? 

 Our testing reveals that NPU’s level of TTHMs is occasionally slightly above the recently 
revised allowable amount as set by the EPA.  
 

 The EPA’s standard is 0.080 mg/L (parts per million). NPU’s levels have, at one location, 

was 0.083 parts per million. 

 

 To put this into perspective: the revised standard is the equivalent of 8 cents out of 

$1,000,000; NPU’s levels have been the equivalent of 8.3 cents out of $1,000,000. 

5. What is NPU doing to resolve this issue? 

 This is a complex challenge for NPU that requires us to develop a detailed strategy to 

address the issue. Our plans to address this issue have been reviewed and approved by 

the State of Connecticut’s Department of Health. 

 

 We are looking at our operational and logistical options that will help us consistently 

meet these new standards, such as a targeted flushing process and other means of 

managing water demand that will shorten the length of time water remains in our system 



(water age). The level of TTHMs in water increases with the length of time the water 

remains in our system. 

 

 We have already initiated several projects that will give us better tools to address this 

issue, including capital projects to modernize and improve the strength of our water 

system: 

 

 The replacement of very large pumps at our water treatment facility in Lebanon; 

this work is nearing completion and will provide NPU with greater operational 

flexibility. 

 

 Decommissioning of a large water storage tank in the center of Norwich and 

replacing it with a smaller tank. This will decrease water age and improve flows 

throughout our distribution system.  The design of this tank is nearly complete 

and we expect to begin construction in the fall. 

 

 The installation of a new water filtration system at our water treatment plant in 

Montville.  The design for this project is underway and we expect to begin 

construction in 2017 

 

6. Do I need to boil my water? 

 No. This is not a bacteria-related issue so boiling water is not necessary. 
 
7. Am I putting myself / my family in danger by drinking this water? 

 Not at all.  NPU’s water supply remains safe and the levels by which we’ve exceeded the 
new standards do not pose a health risk to our customers  

 
8. How long has NPU known about this issue? 

 We were notified by the State of Connecticut’s Department of Health on March 29, 2016. 
. 

 
9. When will you know if the problem is fixed? 

 We will continue to monitor this situation very closely and are regularly measuring the 
levels of TTHMs in our system.  
 

 Our results will be reported to the State of Connecticut’s Department of Public Health in 
three months as required by state regulation. 
 

 We are hopeful that the steps we are taking will be sufficient to reduce the TTHM levels 
in our water. 

 
10. Will NPU give me water to drink while this issue is being resolved? 

 No. NPU’s water remains safe for human consumption. 
 
11. Will my home’s water filtration system help with this issue? 

 No. A standard residential filtration system will not help address this issue. 



 
12. Is there any concern in having the water come in contact with my skin? 

 No. NPU’s water is safe for human consumption and use. 
 
13: Is this water safe for my pets? 

 Yes. NPU’s water is safe for consumption and use. 
 
14. What if NPU’s water does not return to the required level in three months? 

 We are taking a number of steps to meet the EPA standards and will continue to provide 
notification to our customers as we continue to work on this important issue. 

 


