
NPyou!
NPU helps NFA athletic 
fields shine brightly
This fall, Norwich Public Utilities 
(NPU) announced its support for 
the new athletic field lighting at 
Norwich Free Academy (NFA). 
NPU provided $125,000 in support 
through conservation and economic 
development funds from NPU and the 
Connecticut Municipal Electric Energy 
Cooperative (CMEEC).  

The energy-efficient lighting was used 
for the first time on Friday, September 
19, as the Wildcats defeated the East 
Lyme Vikings in the inaugural NFA 
football game under the lights. 

“We believe this is a unique and 
exciting opportunity to support a 
significant and long-term project that 
will benefit NFA and the community 
for years to come,” said John Bilda, 
General Manager of NPU. “We are 
very pleased to continue a great 
partnership with our friends at 
Norwich Free Academy.”

Funds provided by NPU are also made 
available to commercial customers 
through energy conservation incentives 
and rebate programs associated with 
the energy-efficient nature of a project.  

NPU worked with NFA to identify 
high-efficiency equipment and hardware 
for the project to lower operating costs. 
As a result of measures taken for this 
project, NPU projects NFA will realize 
approximately $15,000 in avoided 
costs for field lighting each year. Over 
the past seven years, NFA and NPU 
have partnered on 11 separate energy 
efficiency projects that have resulted in 
more than $70,000 in annual savings for 
the school.

“On behalf of the Board of Trustees 
and the entire NFA community, I want 
to thank NPU and CMEEC for their 
generous assistance with this project,” 
said Attorney Ted Phillips, Chairman of 
the NFA Board of Trustees. “We believe 
that the lighting will not only benefit our 
students in a way that is sensitive to our 
neighbors, but also to businesses who 
choose to engage customers after they 
leave an evening event on campus.”
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TOP 
TEN TIPS
FOR SAVING ON ENERGY COSTS 
THIS WINTER:
1. GET A FREE HOME ENERGY AUDIT 
from NPU. Call us 860.823.4514.
2. LOWER YOUR THERMOSTAT. Every 
degree you lower the temperature 
represents a 2-3% savings.
3. INSTALL A PROGRAMMABLE 
THERMOSTAT. Having a thermostat that 
adjusts automatically, day or night, adds 
up to big savings. 
4. OPEN YOUR SHADES and let in the 
sun warm your home. 
5. CLOSE YOUR SHADES at night to 
keep out the cold. 
6. INSTALL WINDOW COVERS or
sealants. Keep the cold air out of your 
home by covering as many windows as 
possible.
7. FIND AND CLOSE LEAKS around 
pipes, windows, unfinished spaces or 
closets to keep more heat inside your 
home.
8. SERVICE YOUR FURNACE HEATING 
SYSTEM regularly. Your system will 
operate more safely and efficiently after 
you have it cleaned and serviced.  
9. LOWER THE THERMOSTAT on 
your hot water heater. Reducing the 
temperature on your thermostat even 
a few degrees can make a noticeable 
difference.
10. KEEP FURNITURE AND CARPETS 
from blocking your heating system or air 
ducts. Let the warm air circulate freely in 
your home.

    

NPU General Manager John Bilda (center) takes part in the coin toss prior to the NFA 
– East Lyme game on September 19. Ted Philips (left) and Glen Carberry (right) were 
among those from NFA who expressed their appreciation to NPU for their support of the 
lighting project and long-standing commitment to Norwich.

Photograph courtesy of Norwich Free Academy.
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What’s on the calendar?
NPU has an online community calendar where the community can contribute and monitor events 
and ideas of things to do, people to see and events not to miss. NPU is pleased to sponsor this 
calendar. Find the link on our web site homepage at norwichpublicutilities.com

NPU completes 1 million 
gallon water tank project 
in Lebanon
In December, NPU took an 
important step toward strengthening 
its water system with the completion 
of a 1 million gallon water tank 
project in Lebanon. Construction of 
tank began in June and the cost of 
the project was $1.6 million. 

Once complete, the tank, which is 
36 feet high and 69 feet in diameter, 
took nearly 24 hours to fill with 1 million 
gallons of water. The tank will go into 
service in January after a nearby 24-
inch transmission line is installed within 
an existing 30-inch pipe.

Throughout the course of the 
project, NPU worked very closely 
with the community, taking a number 
of concerns into consideration. 
The tank has no mechanical 
equipment, no exterior lighting and 
will be landscaped to be screened 
from the road. NPU worked with the 
Town of Lebanon in selecting the 
color of paint used on the tank.

Thank you Norwich!
On Election Day, 2014, the voters of 
Norwich overwhelmingly approved 
a $9.5 million bond referendum 
that will allow NPU to continue the 
work of expanding the city’s natural 
gas infrastructure and provide more 
customers with a cleaner, more 
affordable energy option. The measure 
was approved by voters in Norwich by 
a margin of 4,539 to 2,697. 

This year marked the third time 
in recent years that voters have 
approved bond referendums for 
expanding natural gas service in 
Norwich, following successful efforts 
in 2010 and 2012. 

HERE TO SERVE YOU
Visit our website for more information: norwichpublicutilities.com
Please call, fax or e-mail us your questions, comments and suggestions.
Norwich Public Utilities, 173 North Main Street, Norwich, CT 06360
TEL: 860.887.2555 Fax: 860.823.4172 E-mail: communitymatters@npumail.com

Since 2010, we have added more 
than 1,620 natural gas customers to 
our system, generating approximately 
$2.4 million in new revenues for NPU, 
which returns 10% of revenues from 
gas, water and electric service to our 
customers in the form of a payment 
to the City’s General Fund. 

“We are gratified that the voters 
in Norwich have expressed their 
confidence in our efforts to bring 
cleaner, more affordable energy to 
their homes and businesses,” said 
John Bilda, General Manager at NPU. 

The natural gas expansion is paid 
for with revenues generated from 
new natural gas customers and does 
not impact rates paid by existing 
customers. 

Now that the project has been 
completed, we have improved the 
operating efficiencies of our water 
treatment plant, which is located 
less than one mile away. The new 
tank will allow us to shut down the 
plant for short periods of time for 
maintenance and routine repair 
without impacting our customers. 
The new tank also provides for the 
emergency storage of water that 
can be used during power outages, 
water main 
failures or other 
NPU system 
emergencies. 


