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December 8, 2006

Dear NPU Customer,

Please find attached, a copy of a letter and attachments sent to Norwich Mayor Ben Lathrop by NPU
General Manager, John Bilda, regarding the proposed sewer project for your neighborhood. The
decision to proceed with the project now rests in the hands of the mayor and city council.

The information sent to the mayor includes the outcome and anonymous comments from the survey,
as well as correspondence that NPU received from the Uncas Health District. | have provided copies
to you in this letter. The mayor was also provided with copies of the correspondence that was sent to
residents by NPU throughout the project, although | did not include them in this package because
you have already received them. (They are available, but we wanted to save on paper and postage.
Please let me know if you would like additional copies.)

We anticipate notification of a public hearing date in the next few weeks. When the date and time
are determined by the city council, NPU will notify you so that you will have the opportunity to voice
your opinion in person if you choose.

Thank you for your help and patience during the recent months. Should you have any questions,
please contact me at your earliest convenience.

Very truly yours,

Bob Malouf

Technical Specialist

(860) 823-4189

Email — bobmalouf@npumail.com



